Hi Peter,

As promised, below is what | would like to submit as a reference for both jobs done at my Mawson Lakes home last
year.

| had two jobs done by Magnetite in mid 2013. Two door seals and an arched window which is not the norm when it
comes to windows, however the installer Sebastian did an excellent job on both jobs.

| was particularly impressed by the way he consulted me when | had options to choose from with regards to my arched
window. He went through the pros and cons of each option and gave me time to think about which way to go. He did
not rush either of my jobs and spent time explaining how to care for the window in particular.

| live very close to a train line and am also extremely impressed with the noise reduction that has taken place. | can’t ask
any more than that.

| have no problem speaking to or someone visiting my home (at an agreed time) who are considering using either of the
above products so that they can see the difference in my home.

Warm regards
Linda.
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